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Abstract

Purpose: This study aims to identify and analyze the factors affecting the satisfaction of war tourists visiting the opera-
tional areas of the holy defense in the south of the country through travels of the Path of Light.

Methodology: In the first phase of this study, interviews were used to identify factors affecting visitor satisfaction and
travel quality. The identified factors affecting visitor satisfaction have been validated using a questionnaire distribution
and factor analysis, and finally, based on these criteria and using a performance expansion matrix, the factors affecting
the quality of these trips have been ranked.

Findings: While identifying a list of factors affecting the satisfaction of tourists and measures affecting the quality of
travel, this study showed that the most crucial factor affecting the satisfaction of tourists is that they tend to have more
access to entertainment and leisure to enjoy more. The involvement of most other institutions and organizations and
the use of their subtleties were also identified as the most critical qualitative factors influencing the research.

Originality/Value: The issue of quality management in toutism still needs more scientific attention. Quality science
development methods have been able to translate the call of visitors as war tourism customers to understandable con-
cepts for the relevant organizations and help them make appropriate decisions and remain faithful to their choices.
Keywords: Quality of tourism, War tourist, Rahian-e Noot, Toutists satisfaction, Quality function deployment method.
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Table 1- Identified requirements to satisfy war tourists in Iran.
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Table 2- Demographic distribution of respondents.
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Table 4- The calculated weights of war tourists' needs.

o 039 Gae 039 awlgS Ao,
0.061 6.05 il s SW0d ) oo Sy 5 oyl Jilosg 575 1
0.046 4.55 63b 5 Crtamasl 361 asle apaz sla, Ll 5l solizl 2
0.048 472 loslooly Joxe 15 uaiplds £ 5inge b ol 3615 Ligw ol 3
0.056 5.60 e g Sl sl asbe b lesly o (o Glds bl 5leolaxul 4
0.046 455 5l calises sloog ) b cewlie (uaiog B (glgims b Sliluns (5,135 5
0.053 5.29 e Vgame 4y slaolSis b 552 6
0.055 5.50 oo 83 b canlie &V gams 4o e slaolKig 3 3925 7 AR
0.041 4.03 lolesl ,o e slalic slacylygim, ol 8
0.066 6.54 i SISl 5 YL oSl Kl e 9
0.056 5.53 S a5 s cuksSL sbliz 4l 10
0.063 6.24 YL bl b s e Jilog jloolizad 11
0.064 6.34 Slesl g Sl e o jzi Slays s oMl oSl 12
0.074 7.31 Slesl g Kl Jos 50 pewlin czdlage U] 13
0.056 5.53 ilisee slodel p ol ) gz 5585 (55,400 5 14
0.057 5.66 Ko 5 slaal, colu s iaSbliobyl 14 %
0.057 5.63 lrale saxs 3o laglesl o by oS15 tals 16 3
0.050 4.97 S9iS ok Oblyse 5 gsbse 4 ihales (Ll 5l eslizul 17 3‘5
0.052 5.16 okl glogs | el 51 linalsl JUiml 5 el slisd o) 18 B
g
el Olpl 53 S 080 5 5 4 (agely S cslin S CoiS p S5e Sl el Cale QFD 5,505, dny 8 5 _}'w
Ll plalid 0 g 53 s adlge & O 3l ot S5 L 5 y5, ool 9lS,5 51 S e Slon 5l daaly el 53 1255 \j_:}h
3
Ol beyS ol p fge sla ol )b (lgied o plwbid (3 DLl -0 Jgua A
Table 5- Technical requirements identified as effective parameters on tourist satisfaction. 3‘
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Table 6- Determining the relationship between customer requriemnts and engineering requriemnts.
A As A As As Ah AL A A UL&‘)-“

bawlgs

wo1
wo2
Wo03
Wo4
W05
W06
wo7
wWo8
W09
W10
wil

W12
W13
w14
W15
W16
w17
W18

PR NP N0 WO OTWWWOol~N R R e
NP U UUINRPR, RPRRPRPPORNR R
NP O UINNN NN~NWNO~N~NO g
ONUWNRRPR RPRRPRPORORRERO
NP R UOWNN RPONUORRRRRERR
NI R WOOI NP ORCIOR R R
R WN~NRPPRE PRPRERPOWO N~
NP PRPWRRPPRE RPOONWNOOWw
PRPRP NP WOWAaN~N~NOI~NO NN

I Fbe S ol p Fgo byl (339 -V Jgue
Table 7- The weight of the parameters affecting the satisfaction of tourists.
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