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Abstract

Purpose: The current research aims to determine job stress and satisfaction among university faculty members in
Tehran and investigate the relationship between these two indicators.

Methodology: This research is among the cross-sectional, descriptive, and analytical studies. The sample consisted of
52 faculty members of a university in Tehran province whose names wete not disclosed due to confidentiality. The re-
search instruments include a personal-job information questionnaire, a job satisfaction questionnaire, and the Steinmetz
Job Stress Sutvey. Descriptive and inferential statistics were used for data analysis.

Findings: The results indicate a significant negative correlation between job satisfaction and job stress among faculty
members, meaning that as job satisfaction increases, stress decreases and vice versa. Job satisfaction among faculty
members was moderate. Additionally, faculty members, direct supervisors, and colleagues were significantly satisfied
with the nature of their work, while they were significantly dissatisfied with their salaries and benefits. Job stress among
faculty members was relatively low. Full professors had higher job satisfaction than associate professors.

Originality/Value: University faculty members significantly shape the culture and advance knowledge for future gen-
erations. Therefore, efforts should be made to enhance job satisfaction and reduce stress. By implementing identified
strategies, organizational excellence in universities should be facilitated through attention to human resources, which are

considered national assets.
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Table 1- Checking the normality of the JDI questionnaire and its sub-criteria.
S99l g3l B poswl By SeedsS (905

P-value Df Statistic  P-value Df Statistic
0.554 35 0.974 0.200" 35 0.111 Jiss conls 5l ol
0.138 35 0.953 0.200" 35 0.112 e Jgtama 5l olis
0.103 35 0.949 0.200" 35 0.118 o )Ken 5l cols,
0.144 35 0.953 0.200" 35 0.089 &b gyl 5l egls,
0.417 35 0.969 0.186 35 0.125 Llse g Ggi> 5l colo,
0.974 3 0989  0.200" 35 0.082 5 s bl 5l oo,
0.431 35 0.970 0.182 35 0.125 JDI
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Table 2- Checking the normality of the Steinmetz questionnaire.
a9 9yl ygoil B ol By FgalsS (g0
P-value Df Statistic P-value Df Statistic

0.587 35 0.975 0.200* 35 0.078  Steinmetz
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Table 3- Examining the relationship between gender and job satisfaction with the T-
test of two independent samples.
T-Test for Equality of Means  Levene's Test for Equality of Variances

P-value Df t P-value F
(2-tailed)
0.982 33 0.022 0.118 2.580 Equal variances assumed  JDI
0.985 14.374 0.019 Equal variances not assumed
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Table 4- Examining the relationship between the amount of work experience (baseline)
and job satisfaction with the Kruskal-Wallis non-parametric test.
1.967 Chi-Square
4 Df
0.742  Asymp. P-value
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Table 5- Examining the relationship between job status and job stress with the T-test of
two independent samples.

T-Test for Equality of Means  Levene's Test for Equality of Variances

P-value (2-tailed) Df T P-value F
0.686 33 -0.408 0.758 0.097 Equal variances assumed
0.667 13.003 -0.441 Equal variances not assumed
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Table 6- Investigating the relationship between academic rank and job stress with
Kruskal-Wallis non-parametric test.
6.794 Chi-Square
2 Df
0.033  Asymp. P-value
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Table 7- Examining the relationship between the average job stress in opposite states
of academic rank.

Std. Error Statistic eoke 4d o
0.04535 0.7212 Mean
0.7361 Median

0.058 Variance

0.23997 Std. Deviation

0.05800 0.5722 Mean
0.5278 Median

0.017 Variance

0.12970 Std. Deviation

0.05556 1.1944 Mean
1.1944 Median

0.006 Variance

0.07857 Std. Deviation
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Table 8- Investigating the correlation between general health, job satisfaction and job stress with
Pearson's correlation test.

Steinmetz JDI

O3 (Shen

P-value (2-tailed)

L god Slaxs

Lo O (Soen

P-value (2-tailed)

35 Wgas Sl

1 -0.530™ ST WV CIOV

0.001  P-value (2-tailed)

35 35 L gos olass

**_Correlation is significant at the 0.01 level (2-tailed).
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