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Abstract

Purpose: According to the contingency theory, the success of any organization depends on the implementation of de-
signs tailored to the capabilities and infrastructure of that organization. Paying attention to the capabilities and infrastruc-
ture in designing innovation strategies can improve the financial performance of any organization. Therefore, this study
aims to analyze the effects of innovation strategies on financial performance mediated by contingency variables such as
human capital, structural capital, customer capital, management accounting information systems, internal process perfor-
mance, and customer performance.

Methodology: The present study is practical and considered a descriptive-exploratory correlation study. The required
data were collected through a questionnaire. The statistical population of the present study is the manufacturing compa-
nies of Hamadan. Regression and structural equation modelling were used to test the hypotheses and analyze the data.
SPSS and SmartPLS software were also used to analyze the data.

Findings: Innovation strategies positively and significantly affect financial performance. Contingency variables (human
capital, structural capital, customer capital, management accounting information systems, internal process performance,
and customer performance) positively and significantly affect the relationship between innovation strategies and financial
performance, meaning these variables explain and mediate part of this relationship. The research findings indicate that the
demographic variables of gender, age, education, field of study, years of service, and type of industry do not significantly
affect financial performance.

Originality/Value: Since the companies' going concern depends on their successful financial petformance, innovation

strategies through improving financial performance can play a significant role in the companies' going concern.
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Figure 1- Conceptual model of the study.
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Table 1- Descriptive statistics.
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Table 2- Checking normality of questions using skewness and kurtosis.
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Table 4- Convergent validity and composite reliability of the research factors.
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Table 5- Divergent validity test matrix.
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Figure 2- Results of the initial research model tests.
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Table 8- Mediating effects of independent variables on the relationship between innovation strategies and
financial performance.
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Table 9- The impact of demographic variables on financial performance.

OmS e (Shunes  (g)blasghe  Tlade Betdcuye Boyyo piie pl8
0.000 18.996 - 3840 bk
0170 -1377 -0.091  -0.090 iz

0014 0418 0543  0.610 0051  0.026 o 1
0.481 -0.707 -0.053  -0.032 Dz
0.627 -0.487 0036 -0016 L anazs,
0.597  -0.529 0084 20029 s oy
0.580  0.554 0036 0012 cwogy

W 440 (5 f3bine pela

Ol ¢ nans ady (DM (o lmir) gy (5 Ld Comar Gl iis oled (A dgdor 3 myde mli 4 a5 L
L sobline 36 Jlo s Shas osuas 55 065 5 015 10 o8 Jlis (gl il (5 lskine L350 Jle bjﬂ.o&ﬂ(éx«.o@i; s>
Sl KoL Jles Shas o smas 53 cilius fods Sl 5 oo a) «Deass (i b 3310503 b k5515 0SS
G lms Sslis KouS b Jbe 5, Sles o guas 5 Calises slatmis 53 Collad 4 JLa 3131 oS izean 5510 (5 lolise

..))‘.U

Uoolgidn 9 (6 a5 a2es5 -0

JL@W‘ L;Lﬁv.’;w:.w ‘6%40 @_Lajw ‘LSJL;"LM Ail.a)w ‘JLWJ‘ ‘\il.a)w L;L&)::.'JA ful.:.a CJ‘J:;‘ R JL\.}J.) ﬂl} U:ijj::
3 esls .ol Jbo 5,50ke 5 (5505 Sl l oy ddasly (520 5,50ks 5 S5-I gladal s Sles oy e (5l
sl 0l oo 5 555 55 Dl o JBl ST 3l bl b (g b SN sl (g5l e 39,0

3 i toylel jluie o8 Sbosl 31 Jlo 5 Slas 5 5515 sbags sl mal 36 5031 (V oy 5l e 55 Jalis s Jde yse3]

3 asls &S me oy e Jlo 3 Sl o lalins 5 Cute 1 lils (o5l slags sl Slils Hlebl ol e 10 g V/AF


https://www.pdf-xchange.com/product/pdf-xchange-editor
https://www.pdf-xchange.com/product/pdf-xchange-editor

B 2 555y i il oo S5 5 Slles (S crizma 5 Dl DY uames b Sl 53 2 AT AE G b
@uwyowl;\w(‘r 38 o s S 55 Eslin g G54 5 el ) S cedgad ol 1) O e S 4 e 5
ol el S (5 uin lo sor (Sl a3ls s ¢ Sludl il s Gla i osilis DS Ol o g (Jsl al> 5
2559 31 Oliaebsl 3l g sy o 5 Shos 5 65515 Sl o alarly 2 (6 580 5,8 es 5 (s (slaal 5 Shos 2y e
Lty olad 1 0 VAP ) 2ty Tl oled )l e oS Sl 5133 S dloms Jie 3 0l iy 5 sl ol o 2012
5Lt 5 535155 S 51 by s olon U ke oo 45 213 g 155 sn s s Solins e 53 ke iy 5
RESPPRLEIRE

S 30l 3lml 5 60515 Sl 9Ad Slles 53 Sladl e ju 25 A5 SAES ) 53 Jol Jhass slaail 4 ax g b
Lolele (Jlo s Shas 5500 2all 015 oo Sldl e pon (§3Ladiasl g LI 50352 Sl gl jon o 1glan QLSS o Co) oo
Sliney Ll o dredl s GUSHIS 39 5 155 S Lagle sl plus 51 oLl sl s laze Caslh sl o (ol 5 daedl s GLSHIS 5

B s ey 3 Sl g il S 5 i ool @l ¢ 25 S S S B

ol o o ol Jo 3 Shas 5 60515 sl o dlaly 2 )5l o (S 3 Kby ool sy gbaasily
Olesle IS s Shes 5 QLSS Lo 256 5 ol 51 bty o b 51 el 595 00505 by gl 53 plojle G obls SO
Gyme CuSIle JSKE ae 5 Slodle Kin b (s 5 Al b ¢ gl > G 31 455k (ol L o s £l 3 (S AL o0

il i Lol slaas 55 31 (6,80 iy L1 5o oMb (5l o (Glasls olSGL G riils Ll plajlus 4 slaze

SP oS ome pd Sl Jige Jlos Shae 5 50505 G Hlinl m dlaly p st e Jol tass slaasl ulul
Ole sl Blaal gy a2 o Sl L5 oo (6 S o Al 5 OLT slaolSiys 5 b bas 31 eslal 5 ol ynine b oyl Jalas
Conal ) onlin Slods 5 SV gaame byl 33,5 31 0 2is (1 (s 3T A0 e 5 B 5L ol cpl byt 20

S an s el g Jbos Slas Lg)ﬂjj sl ddaly Sl an) b s Ses ol o5 slaasl julul s
sl s pmeen 33,8 Jlo s Slas 550 Esl Ll5 o oL 2ie Slaaial i (olusie 3o,k 31 J31s aul b5 Slas
»;da&.bl.g}d)}a)@q;ﬁ@bbyybjwcb)\Wodewle)LbJﬂbﬁm&S&})\

Ol SOk (e 3,80 ol 50 Jo 3 Shoe 5 60005 Gl s adaly (6 58 3, Shoe Lol hagss slaail b
Lg)bLéjj ‘_ngcCAiLﬂ) u‘):.a g;:‘i‘)" BE J‘\};u‘ J.ALQ w\ NG A).E.H{} J.’udb QLiJZ.Z.A ‘_gLM:MIP LSI'-L'“L“: BE LdsuLo)Lw &;:53)-4
&;ajjé )\ o Sleds eseeR g Qy}&u C.ati:s} C.LA.:E ‘slS)tS Qgomah &.uéﬁj “ “’j; U'.’-‘J’L“' $.>>)§ C;U ;)A QL.:J:.:\A

55,8 bagle sl Jlo s Shas 35 Esls Ll 5 oo

el Sgn Jlos Shas 55055 sl al o alaily S ke Mol SENBI Glapinnn Lol Ja st glaasl ulul
e 3 Sl Jlo s Shas oo oo sl Slygal (65575 S5l (6,108 3 an 3 ame el 5l aslinul 4 s opds
Bt 5 335 omd e SG 3B 5 bagleslu 4 Ll 5 oo Co e (gl Sledibs S s 3l Jool SleSb] (L
.Ju'sud“&m}dgu)&uj\jb)Jou}bﬁwﬁ;ﬁA:J)LB).)LQOLAJLA&\J:!M@LﬁwtjwlW Ailes S8
Geb Sl 5 03 (@B 4 0378wl (gzmed 28 S b S e oMl SN (s Gl (ol

252 3 Sk gy Sl 815 o (5 e 3,80 5 s 0 55 Shes

a5 sl e slaslgily

)KJ‘ J)G):; u:ulS) CA.{JA g..,w‘S)J Lﬁd}:\j&ﬂ‘ 6‘)’" BEl wa‘ ‘_S)ju )‘ a:L&:M\j 6))T}J U:"L (\j«.ﬁb- u:"hjjﬁ C"‘L:J J«LA‘J)

Sl (1851 Gliae bl gl (Y cdias 513 Jaie 545 (618 Al 3 53 1y 35090 ol ool a8 355 o0 4o 1) 03

Ao [ oy 5 s 65

b S

YOA-YVY laedpo L\Y'\J',it.:; A a)LQ..:u Y 093 “;L:lwdubxhbJLs”Tj


https://www.pdf-xchange.com/product/pdf-xchange-editor
https://www.pdf-xchange.com/product/pdf-xchange-editor

“

Lasdl sl ,mize (6 8 ole b Sl 5 Shas 50015 sacs itz S Jlous

<

Oy L}.?L.’a:él e e sl LS ol o5 slaasl |y ol 6)},béu;31 Sl iie 4 a5 ‘dll.o Jﬁl&.&ﬁd;d
3 Ses 5 S5y el b5 S (o pde (olblu oD S (5 s ailo jun (5ol ailo o ¢ Sl a\il.of.«

...UaﬁuJLo ;iﬂwjd)j}; 6“6}7‘}“‘0:%419{‘) 3 gngp Sl Ll g5 so (5 i
STl ey ¢l glaslgaty

N3 e 5ype Jbos Shes 5 5usls G inl o aaly o) Aulb 03 e a5 2 Jlie ol Jlagsy 53 oS Sl 51 ()
O ol S ol e 53 a8 LTI (Y S 1 e ST sla ass 50 255 ) 255 00 a1 o 43,55
ST asn 53 358 0 4 1 W3S 13 s 5 andllas 3550 b3 Shes 5 ($05l5 Gl o dduly » e

S 13 ke (5805 el Sin b (6 ey Smn 2015 Sy ks (g gmed (S s (SLp ke

th.'_.u.bu

@L‘J‘..:usw\}@_g\ﬂ ol Gldan Ql:wu\)_sci\} Lagie 5 S sS (6 55 GLAES 8 4 3 gdome Lol gy ausls oS Sl )

23S Do Bl b Lapliad plo 55 wdly 65 S, plo ar hags o)
&b

Anning-Dorson, T. (2018). Innovation and competitive advantage creation: The role of organisational leadership in
service firms from emerging markets. International marketing review, 35(4), 580-600.

Anning-Dorson, T., & Nyamekye, M. B. (2020). Be flexible: turning innovativeness into competitive advantage in
hospitality firms. International journal of contemporary hospitality management, 32(2), 605-624.

Banmairuroy, W., Kritjaroen, T., & Homsombat, W. (2022). The effect of knowledge-oriented leadership and human
resource development on sustainable competitive advantage through organizational innovation's component factors:
evidence from Thailand’s new S-curve industries. Asia Pacific management review, 27(3), 200-209.

Bayer, M., Haug, A., & Hvam, L. (2020). Differential effects of information technology on competitive
positioning. Industrial management & data systems, 120(10), 1923-1939.

Bititci, U. S., Carrie, A. S., & McDevitt, L. (1997). Integrated performance measurement systems: a development
guide. International journal of operations & production management, 17(5), 522-534.

Bontis, N. (1998). Intellectual capital: an exploratory study that develops measures and models. Management
decision, 36(2), 63-76.

Cheah, S. L. Y., Ho, Y. P, & Li, S. (2021). Search strategy, innovation and financial performance of firms in process
industries. Technovation, 105, 102257. https://doi.org/10.1016/j.technovation.2021.102257

Chenhall, R. H. (2006). Theorizing contingencies in management control systems research. Handbooks of management
accounting research, 1, 163-205.

Chenhall, R. H., & Morris, D. (1986). The impact of structure, environment, and interdependence on the perceived
usefulness of management accounting systems. Accounting review, 61(1), 16-35.

Chowdhury, L. A. M., Rana, T., & Azim, M. |. (2019). Intellectual capital efficiency and organisational performance: In
the context of the pharmaceutical industry in Bangladesh. Journal of intellectual capital, 20(6), 784-806.

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd Ed.). Routledge.

Dagiliene, L., & Sutiene, K. (2019). Corporate sustainability accounting information systems: a contingency-based
approach. Sustainability accounting, management and policy journal, 10(2), 260-289.

Dehghani, T. (2015). Technology commercialization: from generating ideas to creating economic value. International
journal of organizational leadership, 4, 192-199.

Edeh, J. N., & Acedo, F. J. (2021). External supports, innovation efforts and productivity: estimation of a CDM model
for small firms in developing countries. Technological forecasting and social change, 173, 121189.
https://doi.org/10.1016/j.techfore.2021.121189

Elhossade, S. S., Abdo, H., & Mas’ud, A. (2020). Impact of institutional and contingent factors on adopting
environmental management accounting systems: the case of manufacturing companies in Libya. Journal of financial
reporting and accounting, 19(4), 497-539.

Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables and measurement
error. Journal of marketing research, 18(1), 39-50.

Frederico, G. F., Garza-Reyes, J. A., Kumar, A., & Kumar, V. (2020). Performance measurement for supply chains in
the Industry 4.0 era: a balanced scorecard approach. International journal of productivity and performance
management, 70(4), 789-807.

Ghalayani, A. M., & Noble, J. S. (1998). The changing of performance measurement. University of Missouri, Columbia,
MO.


https://doi.org/10.1016/j.technovation.2021.102257
https://doi.org/10.1016/j.techfore.2021.121189
https://www.pdf-xchange.com/product/pdf-xchange-editor
https://www.pdf-xchange.com/product/pdf-xchange-editor

Jan, L. M., Artene, A., Sarca, |., & Draghici, A. (2016). The impact of intellectual capital on organizational
performance. Procedia-social and behavioral sciences, 221, 194-202.

Gueler, M. S., & Schneider, S. (2021). The resource-based view in business ecosystems: a perspective on the determinants
of a valuable resource and capability. Journal of business research, 133, 158-169.

Gunarathne, N., & Lee, K. H. (2021). Corporate cleaner production strategy development and environmental management
accounting: a contingency theory perspective. Journal of cleaner production, 308, 127402.

Harash, E., Al-Tamimi, K., & Al-Timimi, S. (2014). The relationship between government policy and financial
performance: a study on the SMEs in Irag. China-USA business review, 13(4).
https://www.academia.edu/download/34785872/China-USA_Business_Review_ISSN_1537-

1514 Vol.13__No.4__ 2014.pdf#page=79

Hariyati, H., Tjahjadi, B., & Soewarno, N. (2019). The mediating effect of intellectual capital, management accounting
information systems, internal process performance, and customer performance. International journal of productivity
and performance management, 68(7), 1250-1271.

Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least squares path modeling in international
marketing. In New challenges to international marketing. Emerald Group Publishing Limited.

Hosseini Dehshiri, S., & Aghaei, M. (2021). Identification and ranking technological capabilities in order to enhance
resilience of the supply chain. Innovation management and operational strategies, 2(3), 229-243. (In Persian). DOI:
10.22105/imos.2021.288228.1101

Huang, C. C., & Huang, S. M. (2020). External and internal capabilities and organizational performance: does intellectual
capital matter?. Asia Pacific management review, 25(2), 111-120.

Hutahayan, B. (2020). The mediating role of human capital and management accounting information system in the
relationship between innovation strategy and internal process performance and the impact on corporate financial
performance. Benchmarking: an international journal, 27(4), 1289-1318.

Ibarra Cisneros, M. A., Hernandez Perlines, F., & Rodriguez Garcia, M. (2019). Intellectual capital, organisational
performance and competitive advantage. European journal of international management, 14(6), 976-998.

Ireland, R. D., Hitt, M. A., & Sirmon, D. G. (2003). A model of strategic entrepreneurship: the construct and its
dimensions. Journal of management, 29(6), 963-989.

Jahanshahi, A. A., Nawaser, K., & Brem, A. (2019). The effects of customer capital on customer response speed and
innovativeness: the mediating role of marketing capability. International journal of innovation management, 23(06),
1950058. https://doi.org/10.1142/S1363919619500580

Jénkala, S. (2010). Role of interactive control systems and foresight in competitive dynamics of businesses. Retrieved
from http://dx.doi.org/10.2139/ssrn.1592412

Kahn, K. B., & Candi, M. (2021). Investigating the relationship between innovation strategy and performance. Journal of
business research, 132, 56-66.

Kaplan, R. S. (2009). Conceptual foundations of the balanced scorecard. Handbooks of management accounting
research, 3, 1253-1269.

Kaplan, R. S., & Norton, D. P. (2005). The balanced scorecard: measures that drive performance. Harvard business review,
83(7), 172.

Kaplan, R. S., & Norton, D. P. (2005). The balanced scorecard: measures that drive performance. Harvard business
review, 83(7), 172.

Kaul, A., & Singh, A.K. (2018). Structural capital a study of select organizations (Doctoral desertation, Jagannath
University). Retrieved from http://hdl.handle.net/10603/161612

Koéhler, K., & Zerfass, A. (2019). Communicating the corporate strategy: an international benchmark study in the UK, the
USA, and Germany. Journal of communication management, 23(4), 348-374.

Kuratko, D. F., Ireland, R. D., Covin, J. G., & Hornsby, J. S. (2005). A model of middle—level managers’ entrepreneurial
behavior. Entrepreneurship theory and practice, 29(6), 699-716.

Lucianetti, L., Battista, V., & Koufteros, X. (2019). Comprehensive performance measurement systems design and
organizational effectiveness. International journal of operations & production management, 39(2), 326-356.

Massicotte, S., & Henri, J. F. (2021). The use of management accounting information by boards of directors to oversee
strategy implementation. The British accounting review, 53(3), 100953. https://doi.org/10.1016/j.bar.2020.100953

Miftah, D., & Julina, J. (2020). Does innovation affect company performance? exploring the mediation effects of
management accounting information systems. International research journal of business studies, 13(2), 189-200.

Miles, R. E., Snow, C. C., Meyer, A. D., & Coleman Jr, H. J. (1978). Organizational strategy, structure, and
process. Academy of management review, 3(3), 546-562.

Munik, J., de Lima, E. P., Deschamps, F., Da Costa, S. E. G., Van Aken, E. M., Cestari, J. M. A. P., ... & Treinta, F. (2021).
Performance measurement systems in nonprofit organizations: an authorship-based literature review. Measuring
business excellence, 25(3), 245-270.

Nuruzzaman, N., Singh, D., & Pattnaik, C. (2019). Competing to be innovative: foreign competition and imitative
innovation of emerging economy firms. International business review, 28(5), 101490.
https://doi.org/10.1016/j.ibusrev.2018.03.005

Pedroso, E., Gomes, C. F., & Yasin, M. M. (2020). Management accounting systems: an organizational competitive
performance perspective. Benchmarking: an international journal, 27(6), 1843-1874.

Porter, M. E. (1980). Competitive strategy: techniques for analyzing industries and competitors. Harvard Business School.
https://www.hbs.edu/faculty/Pages/item.aspx?num=195

Ao [ oy 5 s 65

b S

YOA=YVY iabn ‘\f.\}l‘iti A oylads Yoy9s cé\:hﬁdbbﬁb}éybi


https://www.academia.edu/download/34785872/China-USA_Business_Review_ISSN_1537-1514_Vol.13__No.4__2014.pdf#page=79
https://www.academia.edu/download/34785872/China-USA_Business_Review_ISSN_1537-1514_Vol.13__No.4__2014.pdf#page=79
file:///C:/Users/pourqasem/Download/10.22105/imos.2021.288228.1101
https://doi.org/10.1142/S1363919619500580
https://dx.doi.org/10.2139/ssrn.1592412
http://hdl.handle.net/10603/161612
https://doi.org/10.1016/j.bar.2020.100953
https://doi.org/10.1016/j.ibusrev.2018.03.005
https://www.hbs.edu/faculty/Pages/item.aspx?num=195
https://www.pdf-xchange.com/product/pdf-xchange-editor
https://www.pdf-xchange.com/product/pdf-xchange-editor

“

Lasdl sl ,mize (6 8 ole b Sl 5 Shas 50015 sacs itz S Jlous

<

Porter, M. E. (2008). Competitive strategy: techniques for analyzing industries and competitors. Simon and Schus \§
https://www.simonandschuster.com/books/Competitive-Strategy/Michael-E-Porter/9780684841489

Porter, T. M. (1996). Trust in numbers. Intrust in numbers. Princeton University Press.
https://doi.org/10.1515/9781400821617

Rhee, J., Park, T., & Lee, D. H. (2010). Drivers of innovativeness and performance for innovative SMEs in South Korea:
mediation of learning orientation. Technovation, 30(1), 65-75.

Rintamaki, T., & Saarijérvi, H. (2021). An integrative framework for managing customer value propositions. Journal of
business research, 134, 754-764.

Sharmelly, R., & Ray, P. K. (2021). Managing resource-constrained innovation in emerging markets: perspectives from
a business model. Technology in society, 65, 101538. https://doi.org/10.1016/j.techsoc.2021.101538

Soltanifar, M., & Heidariyeh, S. A. (2020). Employee performance evaluation using a new preferential voting process.
Innovation management and operational strategies, 1(3), 202-220. (In Persian).
http://ensani.ir/fa/article/download/451220

Terziovski, M. (2002). Achieving performance excellence through an integrated strategy of radical innovation and
continuous improvement. Measuring business excellence, 6(2), 5-14.

Vancouver, J. B. (2020). Perceptions of control theory in industrial-organizational psychology: disturbances and counter-
disturbances. In The interdisciplinary handbook of perceptual control theory (pp. 463-501). Academic Press.



https://www.simonandschuster.com/books/Competitive-Strategy/Michael-E-Porter/9780684841489
https://doi.org/10.1515/9781400821617
https://doi.org/10.1016/j.techsoc.2021.101538
http://ensani.ir/fa/article/download/451220
https://www.pdf-xchange.com/product/pdf-xchange-editor
https://www.pdf-xchange.com/product/pdf-xchange-editor

