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Abstract

Purpose: This study aims to explain the factors affecting the performance of businesses located in the Science and Technol-
ogy Park. Therefore, by understanding this issue through Interpretive-Structural Analysis (ISA), this research seeks to design a
model based on the classification and segregation of factors affecting the performance of companies located in the Science
and Technology Park.

Methodology: The present research is applied in terms of purpose, descriptive nature, and survey in the data collection
method. The research methodology is a qualitative-quantitative mix in the qualitative part based on identifying factors related
to business performance. The work is located in the Science and Technology Park through interviews and content analysis
with the participation of 15 experts as panel members, and in a small part through the formation of a structural self-interac-
tion matrix secks structural and interpretive modelling in which 15 senior managers and experts from science and technology
parks participated.

Findings: The results show that the most important factors affecting the performance of companies in the science and tech-

nology park are creativity, effectiveness, and work interactions, which were effective indicators in the thematic analysis results.

Originality /Value: The most effective factors in the performance of companies located in the Science and Technology Park

are the factors of job satisfaction, job freshness, and job trust and profession.
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Table 1- Demographic characteristics of the participants in the qualitative section.
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Table 2- Research content, categories and indicators.
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Table 3- Reliability coefficient of each questionnaire variable.
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Figure 1- The network of themes of factors affecting the business performance of the Science and Technology
Park.
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Table 4- Abbreviations of indicators.
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Table 5- Structural self-interaction matrix of factors affecting the performance of Science and Technology Park.
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Table 6- Primary achievement matrix of factors affecting the performance of the Science and Technology Park.

Vi V14 vid v12 V11 V10 V9 V8 V7 V6 V5 V4 V3 V2 Vi

0 0 1 0 0 1 0 0 0 1 0 1 1 0 - V1
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Table 8- Determining the level of factors affecting the performance of the Science and Technology Park.
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