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Abstract

Purpose: This study aims to determine the effects of leadership ability on employee communication satisfaction through effective
communication.

Methodology: The sample size of 661 people was selected using Cochran's formula. The sample people were selected using a ran-
dom sampling method and strata appropriate to the size of each selected class. Standard questionnaires were used to collect the re-
quired data in this study, and their validity and reliability were tested, which had high validity and reliability.

Findings: The results of the analysis performed in the research showed that the credibility of the leader affects communication sat-
isfaction through effective communication. According to Warp Output, a significant amount is significant for the direct effect of
leader credibility on communication satisfaction and the impact of leader credibility on communication satisfaction through effective
communication. The leadet's communication ability positively affects effective communication and communication satisfaction.
Also, the direct effect of effective communication on positive communication satisfaction was confirmed.

Originality/Value: In line with the discussed problem, the present study indicates the effects of leadership ability on employee
communication satisfaction through effective communication between employees in 15 districts of Isfahan Municipality.
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Figure 1- Conceptual model of research.
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Table 2- Composition of questionnaire questions.
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Table 3- Cronbach's alpha coefficients for the research questionnaire.
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Table 4- Results of confirmatory factor analysis of research tools.
S S el Glale Julows gl 2l iy =Ylgs

Sl lie e Bil2 2 e = 0,11, GRIZ0.97, sl e, 121
AGFI = 0.96, RMSEA= 0.025

2
Z" |df =0.933, GF1=0.92,
AGFI = 0.91, RMSEA= 0.03

2 A Al e w
2’ Idf =1.026,GF1=0.99, AGFI=0.98, -5 bl
RMSEA=0.018

Sl clie Joo 251 JOPSR IS FON AL 22-36

gy sleasl, -¥
31 86 bl Sl e 3 Oyl ek 51 e sleel Sl 1 ol 4o b

o
~ S
/RN

! AN

g ol Jae-Y U

Figure 2- The main research mode.
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Table 5- Coefficients of influence of leader credibility by maintaining effective communication on
communication satisfaction.
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Table 6- Significance of model coefficients.
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Table 7- Correlation between variables.
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Table 9- Significance of sub-hypothesis 1.

olsbine M pliee abul,
<0001  0.45 bLs,) ali, — ey el b5

035 o g a3 A o Y0 0T L350 g o a5 5505 (g bline L350 by ol s s slael CB A g a5 L

Sl 56 pso S Obls)l Lis s, slael S

¥ (=842 Gologinn oy =N ¢ Jouz
Table 10- Significance of sub-hypothesis 2.
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Table 11- Significance of sub-hypothesis 3.
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