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Abstract

Purpose: In recent years, with the growth of sustainable development and textual tools on information technology,
supply chain agility has become a powerful tool to compete in the business environment. In such an environment,
stakeholders expect digital developments and efficient tools to play a role in these supply chain developments. There-
fore, this tool, namely the Internet, can play a crucial role in agility, accelerate supply chain activity, and create value in
the organization. Given the importance of the supply chain and its prominent role as a core in industrial activities, this
study aims to provide a framework for implementing an agile supply chain based on big data from the Internet of
Things.

Methodology: This research is of developmental and applied type and has been done qualitatively. In this study, the
components affecting supply chain agility are identified based on big data from the Internet of Things, and the concep-
tual framework of agile supply chain is presented.

Finding: The results provide a framework that intelligently identifies the agility needs of the organization and strives to
achieve them, thus creating a more competitive advantage for the company, increasing customer satisfaction, and ex-

panding the organization's market share.

Originality/Value: This framewortk can be a practical guide to implementing an agile and clean supply chain based on
big data.
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